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CoununanbHble MPo0JeMbl UL 0€3 ONpeaeJJIeHHOT0 MeCTA JKUTEeJIbCTBA

bouyosa Anacmacusa FOpvesna
Ipuamypckuii cocyoapcmeennwiii ynueepcumem um. Lllonom-Anetixema
Cmyoenm

AHHOTALIUA

[IpoGirema 6e3mo0MHOCTH He HOBa 1iisg Poccun. Ho kak moka3pIBaeT CTaTUCTHKA, C
KaKIbIM TOJIOM 0€3/IOMHBIX CTAaHOBUTCS Bce OoJibiie U OoJibie. M mpuyuHbBI 3TOT0
COIMATILHOTO (DEHOMEHA OTJIMYAIOTCSl MPOTPECCUPYIOIUM pazHooOpazueM. [lenb
MCCIICIOBAHUSI: BBISIBUTH COIMAJIbHBIC MPOOJIEMBI JIUIl 0€3 OMpPeaeICHHOrO MecTa
)kutenbcTBa B P®. MeToabl MCCIEIOBaHUA: aHAIW3 HAYYHOW JIUTEpPATYyphl IO
npobJieMe HMCCIIeI0BaHUs, METOAbl KQaUYeCTBEHHOM M KOJHWYECTBEHHON 00pabOTKU
MOJYYEHHBIX PE3yIbTAaTOB. Pe3ysbTaT — paCCMOTpPEHA AMHAMMKA POCTA KOJIMYECTBA
oomkeit Ha Tepputopun Poccuiickoit ®denepanuu, BBISIBICHBI COITMAJIbHBIC
poOJIeMBl JIUIT 0€3 OIPEEICHHOTO MECTa JKUTEIhCTBA B PD.

KiarwueBble cioBa: couualbHbBIC TPOOJIEMBI, JHUIla 0€3 OMNpEaeICHHOr0 MecTa
JKUTEIIbCTBA, O€3J0MHBIC, OMBIT PabOTHI ¢ JMIAMU O€3 OIpeeIeHHOIO0 MecTa
JKUTEIHCTBA.
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Abstract

The problem of homelessness is not new to Russia. However, statistics show that the
number of homeless people is growing every year. The causes of this social
phenomenon are increasingly diverse. The objective of this study was to identify the
social problems of homeless people in the Russian Federation. The research methods
included an analysis of relevant scientific literature and qualitative and quantitative
methods for processing the obtained results. The results examined the growth
dynamics of the homeless population in the Russian Federation and identified the
social problems of homeless people in the country.

Keywords: social problems, homeless people, homeless people, experience of
working with homeless people.

AxTyalbHOCTh uccienoBaHus. CyIIecTBYIOLIUE TEXHOJOTHMHM COLUAIbHOU
paboThI ¢ TuIamMu 0e3 ONpeIeICHHOIO MECTa KUTEJIbCTBA XapaKTePU3YIOTCS HU3KOU
3¢ (HEeKTUBHOCTRIO peanu3anuu Ha mpakTuke. OO 3TO CBHIETENLCTBYIOT JTaHHBIC
roCyJapCTBEHHOM CTaTUCTUKU U myOnukanuii B CMU ¢ BbICOKMMU MOKa3aTeasiMu
pacnpocTpaHeHusT TPOOIeMbl OE3TOMHOCTH W OECIPHU30PHOCTH B COBPEMEHHOMU
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Poccun. Ilpu 3TOM CieayeTr OTMETUTh, UTO HA CETOAHSIIHUN AEHb OTCYTCTBYET
elMHas JIOCTOBEPHAsl CTATUCTHUKA JIUIl 0€3 ONpeNeNIEHHOTO MECTa JKUTENbCTBA, a
TaK)Ke KpUTEPUU TONAIaHKsI B TAHHYIO KaTETOPHIO.

00630p uccnenoanus. CoruanbHas paboTa ¢ JuIaMu 0€3 ONpeAeTICHHOTO
MecTa JKHMTENIbCTBA OCBellalach B TpyJdax CIEAYIOIMX aBTopoB: A.M.
Adneronoroii [1], H.A. I'pauesoii [2], C.H. Ucnynosoii [3], O.M. KopoOkoBoii [4],
I'.1. HazapoBoii [S] u apyrumu.

AM. AdneroHoBa yTBEpKIaeT, YTO TJaBHOW mpoOiemoil mui 0e3
OTIPEJICTICHHOTO MECTa KUTEIhCTBA CBSA3aHBI C HEYIOBIECTBOPEHHOCTHIO 0a30BBIX
OTPEOHOCTEH, BKIIFOUAs TUTaHKE, OJICHK Ty, KPOB, JICHBIH Ha JieueHue u T. 1. [1].

H.A. I'padueBa oT™Me4aeT, 9YTO MOBEJACHUE TPakIaHWHA O3 OMPEEICHHOTO
MeCTa JKUTEJIbCTBA COCTOUT U3 ACHCTBUI, KOTOPBIE HAITPABJIEHbI HA TOUCK CPEACTB,
K CYIIECTBOBaHUIO (MUJIOCTBIHS, BOPOBCTBO, IIOMOIL OJAarOTBOPUTEIBHBIX
OpraHu3aluii W HHU30JUuYecKue 3apaboTku). bBoabmIMHCTBO OOMIKEH KUBYT
3aKpBITO OT BHEIIHET0 MHUpa Ha BpPEMEHHBIC, ClIy4ailHble 3apabOTKH, TNEHCHUH,
nocoOust o 6e3paboruiie. OUueHb Majgoe YKCIO IMojaraeTcsa Ha cOepeKeHUsS WU
HIOMOIIIb POJICTBEHHHUKOB, €III¢ MCHBIIIC - TIOJIB3YETCs PEryJIIPHBIMU JT0X0aaMu [2].

C.H. McniynoBa yTBEp»KIAET, YTO K COBPEMEHHBIM TEHAECHIUSIM COLUAIbHON
paboTbl ¢ O€3J0MHBIMH OTHOCUTCS OCOOBIM TMOJXOJ K KaKIOMY YEJIOBEKY U
Kaxaomy ciydaro. CoruanbHbli paOOTHUK JODKEH OBITh B CBOIO OuYepeb
MCUXOJIOTOM M TMPaBWIBHO MOA00paTh CIOBa, 4TOOBI HE pPAHUTH, HE OOUIETH
0€310MHOT0 YeIoBeKa cBoek moMoIbio [3].

O.M. KopoOkoBa oTMeUaeT, 4To peaduauTanusi O€3IOMHBIX JOMOJIHSIETCS
MpeAOTBpaIllCHUEM PUCKOB M TATOJIOTUH couualibHOW cdepbl. B 3Toil cBs3u
OCYILIECTBIISIIOTCSI MEPOINPUSTHS, MNPUHUMAIOTCS BO BHUMAaHUE TPaXKIAHCKHUE
WHUILIMATUBBI, TPUBJICKAECTCS BHUMAaHHE OOIIECTBEHHOCTH K MpooOsiemam
O0e3momHoCTH [4].

B pa6ote I'.11. HazapoBoii oTpaskeHo, 4TO 1Jis MOBBIIEHUS 2(PHEKTUBHOCTH
paboThl C OE3IOMHBIMH JIIOJbMH HY)KHO YYUTHIBATh WX WHIUBUIYaAJbHbBIC
OCOOEHHOCTH M TPUYMHBI CKUTAHUS MO yiuiam. ['ocymapcTBeHHas coluaibHas
MOJIUTUKA MPEAToJiaracT BBEJACHHE HOBBIX METO/I0B PabOThI ¢ rpakaanamu. Ceituac
MPOCIICIKUBACTCS YIYUIISHUE COITMAIbHOM 3aIUThI 0€3I0MHBIX JIFojiei U B Poccun,
1 B MHUpE B 11eJI0M [5].

Ilens wuccienoBaHus: BBIIBUTh COIMANbHBIC MpOOJEeMBbI  Jiull  0Oe€3
ONPEAEIECHHOTO MECTa KUTEJIbCTBA B PD.

B Poccuun nunia 6e3 omnpeneneHHOro MecTa >KUTEIbCTBA CTAIKUBAIOTCS CO
MHOTMMHU TpoOsieMaMd U MpoOsieMaMu 4YyBCTBOBaTh C€e0s IMOJHOIEHHBIMU
rpaxxgaHamu PO®. Takumu GapbepaMu SABIISIFOTCA:

— 3aKOHOJIaTeJIbHbIC (IMMPUMEPOM MOTYT SBISATHCS IMOUCKU TTOCTOSIHHOM
paboThl 6€3 MOCTOSTHHOM WJIM BPEMEHHON PETUCTPAIH TI0 MECTY JKUTEIbCTBA);

— MarepualibHble (HalpuUMep, OIUIaTa TOCYJapCTBEHHON TMOUUIUHBI s
BOCCTAHOBJICHUS YTEPSIHHOTO JOKYMEHTA);

—  COIMAJIbHO-ICTETHYECKHUE  (HEONPSTHBIA  BUJI,  HECOOIIOJICHHE
TUTUEHUYECKUX HOPM, TPEIB3STOC OTHOIICHHE OOIEecTBa K JaHHOW KaTeropuu
IpaXJaH U T.11.);
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— MOOWIbHBIE (OTCYTCTBHE BO3MOXXHOCTH TIEPEIBHUTATHCS, WCIOJIb3YS
TpPaHCHOPTHBIE JIMHUU, U T.1.).

MO0>kHO BBIJIEISATH U MHOXKECTBO JPYTHUX MPErpal, ¢ KOTOPHIMU CTAIKUBAIOTCS
0€370MHbBIC JIIOJIM, HO BaXKHO 3aMETHUTh, HET HU OAHOrO (eepalibHOrO 3aKOHa,
KOTOPBIH ObI MpeIycMaTpUBall KOHKPETHBIEC HAMPABIICHUS U PEILICHUS POOJIeM 3TON
HE3allMIIEHHOM Tpynbl HaceneHus. [loaToMy cTouT cka3zath 3Tu Oaphephl BeChMa
pasMmbIThie U oOoOmaromue. M3 3Toro MOXHO cjenarh CIEIYIOUUN BBIBO/I:
perieHre mpobieMbl ¢ IumamMu 0e3 OMpenesIeHHOTO MECTa JKUTEIhCTBA HOCHT, B
MEPBYI0 OYEpeNb, PETHOHAIBHBIM XapakTep, a 3HAYWUT, 4YTO NPH3HAHUE €€
00IIEPOCCUICKON UTHOPUPYETCS HAIIIUM TOCYAapPCTBOM.

Camas OosbIniasi KOHIICHTPAIHSI JTUI] O0€3 OMPEETICHHOTO0 MECTa KUTEIhCTBA
coOpanach B KPYITHBIX TOpoAax, TNl €CTh BO3MOXXHOCTh HaWTh padory. [lns
OTIpEJICTICHUS] OCHOBHBIX HAmMpaBIICHUS pPAaOOTBI TOCYyAapcTBa C OE3TOMHBIMH
HEOOXOJMMO BBISIBUTH OCHOBHBIE KAaTETOPUM TPAKIAH, KOTOPBIE YTPATUIU
MOCTOSIHHOE€ MECTO JKUTENbCTBA, M BO3MOXHBIE TPUYUHBI OE3I0MHOCTH U
OpOSKHUYECTBA.

[Tpu4nHbI, 10 KOTOPBIM JIFOJU CTAHOBATCSA JIMIIAMH O€3 OIIPEICIIEHHOTO MeCTa
KUTEIbCTBA, OYEHb PA3HOOOpPA3HbI, HO WX MOXHO KJaccupuipoBatb Ha 2
Kareropuu: CyObeKTHBHbIE M OOBEKTHBHBIE. K CYOBEKTUBHBIM TNpPUYMHAM
OTHOCATCA T€, KOTOPBIE MOSIBUJINCH BCIEJCTBUE 00pa3a KU3HU HEMOCPEICTBEHHO
CaMOTO YeJIOBeKa, WHBIMH CJIOBAaMH, JUYHOCTh cama BbIOpajga TaKOH ITyTh,
HallpuMep, H3-3a HEXKEIaHWs padoTaTh WM BHJCHUS TPHUBICKATCILHOCTH B
OpOISHKHUYECTBE.

CorracHO PKCIIEPTHBIM OIEHKaMHU M OIIEHKaM PYKOBOIHUTEICH COIMATbHBIX
WHCTUTYTOB, 3aHUMAIOIIMXCS TIOMOIIBI0 JHIIAM 0€3 OMNpEeIeICHHOr0 MecTa
KUTEIbCTBA B Poccum KommdecTBO OOMIKEH IMOCTOSHHO pAacTeT, a MEpPHI I10
pPEeryJIupOBaHHIO JIAaHHOW MPOOJIEMBI C TIO3UIIMU TOCYJapCTBA HUUTOXKHO Maubl. Ha
pucyHke | mpeAcTaBUM JMHAMHUKY pOCTa KOJIMYECTBa OOMKEW Ha TEPPUTOPUU
Poccuiickoit ®enepannu 3a 2022-2024 rr. [6].
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Pucynok 1 — KonuuectBo 6omxkeit Ha Tepputopuu Poccuiickoit @eneparuu, den.
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Kak BugHO Ha pucynke 1 kommdectBo 6oMxkeit B Poccun mocTosHHO pacTer.
Tak mo skcnepTHBIM orleHKam ¢ 2022-2023 r1r. KOIM4ecTBO OOMIKEH B CTpaHe
yBennuuiock Ha 277 500 yen. v Ha 22,3%.

Tounas mudpa 1O KOIMYECTBY OE3AOMHBIX MPUBOAMUTCS Ha caiiTe
denepaabHON TOCYIapPCTBEHHOM CTATUCTUKU M TO TOJBKO B MOMEHT BceoOlein
nepenucu HaceneHus. M3 3Toro crieayer, 4yTo MOJMTHKAa COBPEMEHHOM BJIACTH
HACTpPOEHa Ha TO, YTOOBI HE 3amMeyaTh JAHHYIO COLMAJIbHYIO TPYNIy B Hamiei
ctpane. Ha cerogusamnmuii nens B Poccun BinacTy J1ake ¥ HE MBITAIOTCS MTPOBECTH U
nepenucaTh Bcex OOMXKEH B CTpaHe, a 3TO MOKHO ObLIO OBI CIENIaTh HE 3aTPYTHSACS.

CoBpeMeHHas BBICTPOCHHAs BJIACTBIO COLIMANbHAs paboTa ¢ jguuamMu 0e3
ONPEIEIICHHOTO MECTA KXUTEJIbCTBA B CTPAHE HE CO3MACT NOJLKHBIX YCIOBHM IS
BO3BpAILICHUSA JTAHHOM KATETOpUH JIIOAEH K HOPMaJbHOW XW3HU. boibinas yacThb
0€3JOMHBIX - JTFOH, JIUIIHUBIIAECS KPOBA N3-3a KOH(JIMKTOB C POJICTBEHHUKAMU UITU
MOILIICHHUYECTBA C HEABWXKUMOCTBIO, a TaKKe WHOIOPOJHUE, BBIITYCKHUKU
JI€TIOMOB U OBIBILIUE OCYKJCHHBIE.

B Poccuiickoit ®denepaunu Ha 3aKOHOJATEIIBHOM YpPOBHE 3aKpeIUieHa
CollMaJIbHAs JAUCKPUMUHAIMS JIUIl 0e3 OMpeleIEHHOTO MECTa >KUTeNbCTBa. Tak,
HaIpUMeEp, BCE COLMANIbHBIE 0Jiara JOCTYIHBI TOJBKO TEM, KTO UMEET MOCTOSIHHYIO
PETUCTPALMIO [0 MECTY MXHUTEJIbCTBA — IPOMUCKY. Bce mpoume aBTOMaTU4YeCKU
MOMAIal0T B KATETOPHIO JIUIl O€3 OMpeIe]ICHHOTO MECTa KHUTEJIbCTBA U JIMIIAOTCS
Jlake caMbIX dJeMeHTapHbIXx npaB. Hampumep, bOMJKa He craBAT Ha ydyer B
KauecTBe 0e3pabdOTHOrO W HE BO3BMYT Ha padOTy M3-32 OTCYTCTBHUSI MPOMHUCKHU.
OtkpeiTe UIT 1 3ansaTECA ManbiM 0M3HecoM BOMIK Takke HE CMOXKET Tak Kak He
MOJIYYUT PETUCTPALIUIO 0€3 MPOMUCKH.

Jlanee Ha OCHOBaHMM HKCTIEPTHBIX OLIEHOK U CTATUCTUKH COLIMAIBHBIX CITYXkO0,
paboTarmux ¢ JuIamMu 0e3 OMpeeIeHHOr0 MECTa KUTEIbCTBA, IPEACTABUM PSiJl
CTAaTUCTUYECKUX MCCICNOBAHUM, MPOBEACHHBIX C TAKOW COLMAJIBHOW T'PYNIION
JroAel Kak nuia 6e3 onpeieIeHHOro MeCTa KUTEIbCTBA.

Tax Ha pucyHke 2 mpeacTaBUM BO3pacT JHI] O€3 OMNpeesIeHHOro MecTa
JKUTENBCTBA Ha Tepputopun Poccuiickoii Oeaepaunu.
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1,70% ~2.70%

’ 18.50%

=or18-23aer =or26-35mer = or36-40aer - or4l-33mer = crapme 33 7er

Pucynok 2 — Bo3pact nuii 6e3 onpeeeHHOTO MeCTa JKUTEIIbCTBA Ha TEPPUTOPUU
Poccuiickoit @enepaniuu [6]
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CornacHo MoOJy4eHHBIM JIaHHBIM HAa PUCYHKE 2 MOXHO CJI€JIaTh BBIBOJI, YTO
camoil OoJbIIION A0Jeil 001anaroT JiMia 6e3 ONpeIeIEHHOTO MECTa JKUTENbCTBA B
Bo3pacTte oT 41-55 5ier, BTopas 1o o6beMy SBISIOTCS JIMIa B Bo3pacte oT 36-40 set
U TpeTeil 1mo o0beMy 3aHHMMAIOT JiMla 0€3 OMpPEeNesIEHHOTO MECTa >KUTENIbCTBA B
BO3pacCTE cTapiuie 55 JeT.

Jlanee Ha pucyHke 3 wu300pa3uM NPUYMUHBI, O KOTOPHIM JHIa 0e3
OTPEIEJICHHOTO MECTAa KUTEIHCTBA OCTAINCH HA YIIHIIE 0€3 JKUITbS.

= CenefiFme OBl IHETE = [TpoGaena o TPy oy CTpoECTEOM
MomsERETecEHe ISHCTERR BRIy CEEREE JETCRRN J0MOE

= (JCEOGOMITHCE © MECT JHIISHHA CF OG0Tk
]

Pucynok 3 — [IpuumnHsbl, 1O KOTOPBIM Jikia 0€3 ONpeieIeHHOTO MECTa
KUTEJIbCTBA OCTAINCH Ha yJuIle 0€3 KUbs [6]

CornacHo NoJy4YeHHBIM IaHHBIM Ha PUCYHKE 3 MOKHO CHIEJIaTh BBIBOJ, YTO
OCHOBHOW IPUYHUHOM, 110 KOTOPBIM JIFOJIU OCTAJIUCh 0€3 KUJIbS ABJISIOTCS CEMEMHbIE
KOH(DIJIUKTBI ¢ HEABMKUMOCTBIO — 35%, creayromasi MpUYrHa 3aKJII0YaeTCs B TOM,
YTO YE€JIOBEK MpHeXall Ha 3apabOoTKU C APYroro ropojia, HO BO3HUKIIM NMPOOJIEMBI C
TpyaoyctpoictBoM — 32%, 15% cranu xepTBaMu MOILICHHUYECKUX JEHCTBUU C
HEJIBUKUMOCTBIO, 12% O€3M0MHBIX 3TO BBITYCKHUKH JETCKUX JIOMOB, Y KOTOPBIX
HET HUKAKOTO )KWJIbsl © UM IPUXOJIUTCS KUTh Ha YIULE U ocTaBinecs: 6% 3To auua,
OCBOOOJIMBIIUECS C MECT JIMILIEHUS] CBOOOIBI.

[TpoBeieHHBINM CTATHCTUYCCKUM aHAIM3 C JTUIIaMH 0€3 OTPeIeICHHOTO MeCcTa
YKUTEIHCTBA TOBOPUT O TOM, YTO JIaHHAs KAaTErOopus Ipa’kJaH 3TO Yalle BCEro JIMLa
B Bo3pacte oT 40-55 neT, KOTOpbIe CTalnu XKEPTBAMH IMPENATEIbCTBA CO CTOPOHBI
POACTBEHHUKOB, MOIIEHHUYECKUX JEUCTBUA U HENPOAYMAHHON TOJMTHKU
rocyJapctsa B cepe CouMabHOM MOMOIIU O0e3A0MHBIM. [ JTaBHOW MPUYMUHOM, IO
KOTOpOM nuila 0e3 OmpeneseHHOTr0 MECTa >KUTENIbCTBA HE MOTYT BEPHYTHCS K
HOPMAJIbHOM JKU3HM 3TO TPHUBBIKAHWE K YJIMIE, OTCYTCTBHE O0053aTENbCTB U
OTpaHUYCHUM.

ConuanbpHble YCIYTH B HACTOAIIEE BpeMsl OKa3bIBalOT Oosiee 27 ThIC.
yUpexXJIeHu u ciayx0. EXKerogHo KOJIMYECTBO YUPEXKIECHUH COLUAIBHOTO
oOcy>KuBaHUs yBennuuBaeTcs Ha 7-15 %, 4TO CBHIETETHCTBYET O BO3pacTaroIIei
NOTPEOHOCTH HAaceJIeHHs] B pPa3jIMYHbIX BUIAX MoMold. Yucio Oe310MHBIX,
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KOTOPBIM OBLIH MPEIOCTABICHBI YCIYTU COLMAIBLHOTO 00CTYKUBAHUS, IIOCTOSHHO
pacrer.

B psane permonoB Poccum (Mockse, Cankrt-IletepOypre, PocToBckoi,
Owmckoii obnactsix, Pecriyonuke Bypsituu u 1p.) aAMHUHUCTpalUSIMU U OpraHamu
COLIMAJIbHOM 3alIUThl HACEJIEHUS OBbLITN C(POPMUPOBAHBI U PEATU3YIOTCS POTPAMMBI
COLIMAJIBHOM TOJIJIEP’KKU ¥ IOMOIIY O0€3/I0MHBIM, B TOM YHUCJIE ITyTEM OpraHU3aIiu
JUIST HUX OECIUIaTHOTO NHUTAaHUs, BBbIAYU OJICKAbl W OKa3zaHus (PUHAHCOBOMU
MOAIEPIKKH.

B Hacrosimmee Bpemsi KOJMYECTBO OE3JOMHBIX 3HAYUTENBHO MPEBHIIIACT
BO3MOXXHOCTH JOMOB HOYHOIO MpeObIBaHUsI Mo uX mpuHsatuio. Kpome Toro,
0e31oMHbIE €1a00 MH(POPMHUPOBAHBI O CYIIECTBOBAHMU U MECTE HAXOXKJICHHS
JTaHHBIX yupexaeHui. [Joma HoOuHOTO peOhIBaHNS B OCHOBHOM COJIEPXKATCSA 3a CUET
PErHOHAJIBHOTO OIOKETA, U BOCIIOJIB30BAThCSI UMU MOTYT TOJIBKO OBIBIIUE XKUTEIH
peruoxa.

B psne peruoHoB MONYydYWIIO pa3BUTHE OOCTY>KMBaHHE O€30MHBIX
MpEeCTapesbIX U MHBAIUIOB U3 YMCJIa OCBOOOAUBIINXCS U3 MECT JIUIIICHUSI CBOOO/IBI.
OTa KaTeropusi Tpa)KJaH HaIpPaBISIETCS W3 MNPHUEMHUKOB - paclpenesuTeen
OpraHOB BHYTPEHHHX JEJ B CIIEIUAJIbHbIE I0MA - UHTEPHATHI JIs MIPECTapEbIX U
WHBAJINJIOB.

CnenuanbHble IOMa-UHTEPHATHI JI1 UHBAIUIOB U MPECTAPENBIX SIBISIOTCS
MEINKO-COLMATBHBIMUA yUpexAeHUsIMUA. OHU NpeaHa3HAYCHBI JJISI IPOKWBAHUS B
HUX TpaXkJaH, HY>KJAIOLIUXCSA B MOCTOSHHOM YyXOJI€, B OBITOBOM M MEIUIIMHCKON
MOMOILM, U3 YHUCJA JUL 0€3 ONpEIENICHHOI0 MECTa KUTEIbCTBA, HAMPABISIEMBIX
OopraHamu COLMAaJIbHOM 3aIUThI. JlaHHBIE YUPEXKIESHUS PEIIAIOT BOIIPOCHI OBITOBOTO
Y TICUXOJIOTHYECKOTO XapaKTepa, a TAKKE OKA3bIBAIOT IIOMOILb B TPYAOYCTPOMCTBE.

CommanbHble TOCTHHHMIBI W TPUIOTBI  OTHOCAT K  YUPEKIACHUSIM
peabWINTallMOHHOTO THMA JJIsl JIMI[, HAXOIAIIUXCS B TPYAHOW IKUSHEHHOU
CUTYaLlUU.

LleHTpbl CpPOYHOM COLNMAIBHOW IIOMOIIM MPEAOCTABIAIOT KJIMEHTaM
CIIEYIOIIME BUJIbI YCIYT: M3TOTOBJIEHHE (POTO HA JOKYMEHThI, BOCCTAHOBJICHHE
JOKYMEHTOB;  COJECMCTBUE  BPEMEHHOW  PErUCTpalUH, TPYIOYCTPOMCTBO;
oopMIIeHHE B JOMa-UHTEPHATHI, HATypajbHasl MOMOIIb; MEIUIIUHCKAST TOMOIIIb;
OecriaTHbIE IOPUANYECKUE KOHCYIbTAIlMN, KOHCYJIBTAIUN IICUXO0JIOTA.

B cTpykType HaHHBIX YUYpEKIAECHUW HMEETCS NOAPA3ACICHHUE: OTICIEHUE
CPOYHOTO  colMalbHOro  oOciyxuBaHus; Ilpu nOpuHATHM  pemeHus o
MPEIOCTABICHUN KIHMEHTaM HEOOXOJUMBIX VYCIYI YYUTBHIBAIOTCS: HWHTEPECHI
KKJOTO KIMEHTAa; COCTOSHHME €ro 370pOBbs; Clelu(pUKa TPYIHON >KU3HEHHON
CUTyallMd, B KOTOPOW OH HAXOIUTCS; COAEPKAHWUE WHAUBUIYAIbHOTO IUIaHA
peadbmwiuTalnumu;, BPEMEHHOW (DakTOop MNOTPEOHOCTH B YyCIyrax; MaTepualbHbIe
BO3MOKHOCTH KJINEHTOB U JIp.

JlesITeNnbHOCTh OTJEIEHNS CPOYHOTO COLMAIBHOTO 00CITY>KMBaHHsI TO3BOJISIET
OMEPATUBHO OKa3bIBaTh MOMOIIb I'Pa)KJaHaM, HE UMEIOIIUM KWIIbsI U CPEACTB, K
CYIIECTBOBAHUIO, B XOJIOJHBIM NEPUO IOJa, KOTJa BO3PACTAET UX CMEPTHOCTH OT
MEePEOXTKICHUSA, U B KAPKUH TIEPHOJ To7a — OT MHPEKIIMOHHBIX 3a00JI€BaHU.
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C monpMy, MONABUIMMH B TPYIHYIO >KU3HEHHYIO CHUTYyalHio, paboTaroT
coluajbHble M MEOUIMHCKUE paboTHUKU. VX 3amauya OIpeneauTb HE TOJIBKO
HSMOLIMOHAIIBHOE, HO M (U3NYECKOE 3J0pPOBbE TOJBKO IOCTYNHBILETO B
OpraHU3aLMIO TPAKIAHNUHA.

Taxum oOpa3oM, HarJIAAHO BUIHBI IPOOJIEMBI COLUAIBHOTO XapaKTepa JIMIL
0e3 OIpeneNeHHOr0 MeCTa JXUTENIbCTBA. MHOrMe SKCIEpThl U PYKOBOAUTEIH
COLIMAJIbHBIX CIIYkKO0, 3aHMMaroIIMecs IpodaeMaMu Jul] 0e3 ONpeeIeHHOTO MecTa
KUTEIIbCTBA, YTBEP)KIAIOT, YTO TJaBHYIO POJIb B PELICHUH JAHHBIX MPOOIEMBI
JOJKHO UTPaTh TOCYAapCTBO.
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